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Thank You for Signing Up
With Internet Lightspeed

You have made a great decision, you'll save money and get a great Internet
service. Internet Lightspeed has been providing the best in Internet services to
Canadian customers since 1994, you are with the best.

You selected one of our economical and robust Home Cable Internet plans,
which offers the best in pricing and uncompomising levels of service. You have
received your equipment, and now it is time to get you online !!

Now Let’s Get You Connected ...

There are two basic set-ups, with a cable modem and router, or just a cable
modem. The set up for both starts by looking at the equipment and what you
will be using to access the Internet in your home.

The cable modem comes with a power supply and an ethernet cable. Since
manufactrer’s of cable modems do not supply an rb6 coaxial cable you will
need to purchase one. They are availble from many retailers.

If you have chosen to use our Managed Mesh WiFi Router it will have arrived
with your cable modem. It will also have a pwer supply. No other cables are
requred to get you Internet and WiFi access.

rg6 coaxial
cable




About The Cable Modem

Regardless of the Home Cable Internet plan that you decided on,
you need to get our connection to your home installed. That comes
through the Cable Modem, and then we can connect your router,
computers and devices afterwards. So let’s get started !

Cable Modem Basics ... 123

On the back of the Cable Modem you will see a single coaxial cable
connection, and it will match the one on your wall. There will be a
single connector for the power supply, and lastly one or more
Ethernet ports/connectors (it depends on the modem model). We
have a diagram below with the most typical layout.

Easy Conections ... and a light show

Make your first connection using the rg6 coaxial cable you
purchased. Connect one end to the wall jack/outlet and then attach
\ \ the other end to the Cable Modem.

Now take a look at the ethernet ports on the Cable Modem, there

will be one labeled “WAN". Connect one end of the ethernet cable

into that port. The other end of the ethernet cable we will get back
i to once we finish installing the Cable Modem.

The last thing to do is plug the power adapter into a wall outlet.
Many people like using a power bar, but that can cause issues, we
recommend a direct connection to the wall outlet. Now plug the
other end of cable from the power supply into the Cable Modem.

Light show time .. watch the lights on the front of the Cable

Modem, we are waiting until all the lights stop flickering and
become solid. Once that happens we'll go to the next step.

CONNECTING THE CABLE MODEM
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rb6 Coaxial Cable Connector [wall outlet]
rb6 Coaxial Cable Connector [cable modem]
WAN Ethernet Port [cable modem]

Power Connector [cable modem]

MODEM INSTALL
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WiFi Routers, Yours, Ours ...

Not all WiFi routers are the same. Sure they provide you access to
your Home Cable Internet plan from Internet Lightspeed, but ours
are Managed Mesh WiFi Routers. that means that our Technical
Support Team has a suite of tools to get you the best possible
connection to the Internet for all your devices.

Let’s Start With That Ethernet Cable ... @

If you followed our instructions and installed the Cable Modem
there will be an Ethernet cable connected to it, now let’s connect
that to the router. If you are not installing a router you can Skip

£

ahead to the next section.
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Managed WiFi, The Best Mesh ...

On the bottom of our Managed WiFi Router is the WiFi name and
password. You will want to mark that down somewhere or take a
photo with your smartphone. Now plug the Ethernet cable into the
router, like in the diagram below. Next attach the power supply to a
wall outlet, and then connect it to the router. After a few minutes
the router will be ready to use.

Access the Internet by WiFi ...

Look for the name of your new WiFi connection in your device, and you can use the
password you wrote copied from the botton of the router to get online. A faster way, that
gives you more features, is to install the Apple or Android app for our Managed Mesh WiFi
Router on your Smartphone. Scan the QR code of your choice below to go to the Apple
Store, or Google Play.

CONNECTING OUR MANAGED WIFI ROUTER
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1) WAN Ethernet Port [managed WiFi router]
2) Power Connector [managed WiFi router]



No Router, No Problem ...

You don't have a router, or plan to add one later? Then let’s get you
connected directly to our cable modem. This will allow a single
R desktop computer or laptop the ability to connect to the Internet
and have full access to all the things you use the Internet for.

Let’s Start With That Ethernet Cable ... \m\

If you followed our instructions earlier and installed the Cable

Modem there will be an Ethernet cable connected to it. Now let’s e
connect that to the Ethernet port of your desktop or laptop. Make

sure that your compuer is turned off before we connect up the ¥

ethernet cable.

Plug In, Turn On, Enjoy ...

Find the ethernet port on your laptop or desktop computer. With
the power off on your computer, we need to connect the Ethernet
cable from the Cable Modem. Just follow the example in the
diagram below. Now make sure that the cable modem has four sold
lights on the front, if so power up your computer.

Your computer should automatically configure your new Internet
connection and you are ready to enjoy our great service.

Got Questions?

Check out our support pages for quick answers to common issues. Also you
can contact our award winning Technical Support Team for assistance,
techsupport@lightspeed.ca, or (866) 798-0906.

CONNECTING YOUR COMPUTER./.LAPTOP
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1) Ethernet Port [computer / laptop]

DIRECT TO COMPUTER



Billing : billing@lightspeed.ca
Sales: newsales@lightspeed.ca
Technical Support: techsupport@lightspeed.ca

Vancouver: (604) 482-1190
Calgary : (403) 537-6254
Saskatoon: (306) 808-4800
Winnipeg: (204) 815-5662
Toronto: (647) 265-9944
Toll Free: 866 798-0906



